2015 Education Fall Conference
AnMed Health North Campus‐ Cancer Conference Center
2000 East Greenville St, Anderson, SC

Thursday, October 1, 2015

11:30am‐5:15pm

Friday, October 2, 2015

7:15am‐12:00pm

Thursday, 10/1/2015
11:30 pm – 12:00 pm

Registration

12:00 pm – 12:30 pm

Lunch/Business Meeting‐ Presentation of MSSP of the Year

12:30 pm – 1:00 pm

Twitter Basics, and Why You Should Be Tweeting
David Creamer, BS, Clinical Analyst
Audience will be introduced to the newly launched SCAMSS twitter page
and receive basic pointers on twitter. Twitter’s relative simplicity can
be an asset professionally. Audience will gain knowledge of the do’s and
don’ts of keeping it professional on Twitter.

1:00 pm – 3:00 pm

Rehabilitation, Remediation or Revocation?
Common Legal Pitfalls in the Peer Review Process
Walter H. Cartin, Attorney

Audience will gain an understanding of the options available
in the Peer Review Process as well as understand common legal
pitfalls in the Peer Review Process

3:00 pm – 3:15 pm

BREAK

3:15 pm – 4:15 pm

Are Your Bylaws’ Compliant?
Walter H. Cartin, Attorney
Audience will gain understanding of reconciling HCQIA’s requirements
with their Medical Staff Bylaws

4:15 pm – 5:15 pm

The Best Stress Medicine‐ Laughter
Jeff Sinkele, AnMed Health
Audience will learn to laugh at ourselves and have fun; and will
experience one of the best stress medicines‐ Laughter. Audience will
identify personal unmanaged stress symptoms, learn an effective
method for analyzing stressors, demonstrate and experience strategies
for relaxation.

October 1, 2015
6:30pm

OPTIONAL‐ Dinner with SCAMSS Members. J Peters Grill and Bar,
Downtown Anderson, SC. www.jpetersgrill.net
Please let a SCAMSS Board member know if you plan to join us for
dinner so a headcount can be given. We will need to know by

1pm on Thursday, October 1st.

Friday, 10/2/2015

7:15 am‐ 7:45 am

Registration/Continental Breakfast

7:45 am – 9:45 am

Onboarding: Setting the Stage for Success
Dale Duncan, RN, MHSA, CPHQ
Credentialing and privileging are expensive and time consuming factors.
A strong onboarding program sets the stage for a successful transition
for the candidate and for the medical staff professional. Successful
onboarding also prevents re‐work and loss of good candidates.
Attendees will assimilate methods for a strong onboarding process to
either reaffirm or refine current methods. Attendees will associate the
onboarding process with the development of a member of the medical
staff or allied health staff through the provisional year and the FPPE.
Attendees will develop an understanding that onboarding goes beyond
the medical staff office and will hear how others are developing
stronger ties and collegiality with other departments.

9:45 am – 10:00 am

BREAK

10:00 am – 11:00 am

South Carolina Hospital Association Update
Rozalynn Goodwin
Members will be given a legislative update on health care happenings
within the state.

11:00 am – 12:00 pm

South Carolina Medical Examiners
Stephen Gardner, MD
Credentialing, Privileging and Licensure Updates

12:00 pm

Adjournment

This course has been approved for 7 hours National Association of Medical Staff Services (NAMSS)
continuing education credit. Accreditation of this educational content in no way implies endorsement or
sponsorship by NAMSS.

SC Association of Medical Staff Services (SCAMSS)
Fall Meeting  October 1 -2, 2015  Anderson  SC


AnMed Health North Campus‐ Cancer Conference Center


2000 East Greenville St, Anderson SC 29621

REGISTRATION FORM

Name:________________________________________________________________________
Title:___________________________________Department:___________________________
Organization:__________________________________________________________________
Address:______________________________________________________________________
City:_____________________________________State:______________Zip:______________

Phone:_____________________Fax:_____________E‐mail:____________________________

Registration Fee:

$80 (Includes SCAMSS 2016 Membership Fee)

Make checks payable to: SCAMSS
Mail to:
Shirley Crawford  Greenville Hospital System  701 Grove Road  Greenville  SC 
29605 Phone 864‐455‐3109  Fax 864‐455‐4525

REGISTRATION AND PAYMENT MUST BE RECEIVED BY SEPTEMBER 18, 2015
This course has been approved for 7 hours National Association of Medical Staff Services (NAMSS)
continuing education credit. Accreditation of this educational content in no way implies endorsement or
sponsorship by NAMSS.

SPEAKER BIOGRAPHIES

David Creamer
Clinical Analyst, AnMed Health

David Creamer has been a Clinical Analyst at AnMed Health since March 2014. He received his BS in
Political Science from Clemson University in 2004. He still considers himself a political nerd and he is
looking forward to following the 2016 presidential election. Until then, he will immerse himself in
Clemson football and tailgating.

Walter H. Cartin
Associate, Parker Poe

Walt Cartin practices in the area of health care law. He presents a diverse range of health care
providers, including hospitals, nursing homes, physicians and a variety of outpatient facilities.
While in law school, Mr. Cartin served as the senior articles editor of the South Carolina Law Review and
as a member of the Honor Council. He received the Joseph O. Rogers Jr, Scholarship and upon
graduation, was awarded the Compleat Lawyer Award by the University of South Carolina School of Law
Alumni Association.
Before joining Parker Poe, Mr. Cartin served as a Captain in the United States Army Infantry. During his
time in the military, Mr. Cartin spent more than one year in Iraq, leading combat and nation‐building
operations. He also served as a field representative for United States Congressman Joe Wilson of South
Carolina’s Second Congressional District.
Experience Highlights:


Advises clients on federal and state self‐referral and fraud and abuse issues



Assists clients in navigating state and federal regulations of the health care industry and in
matters requiring litigation.



Advises clients on certificate of need, licensure, EMTALA and HIPAA, as well as general corporate
governance matters.

Jeff Sinkele
Training and Development

For the past ten years, Jeff Sinkele has worked for AnMed Health in the Training and Development
department. He is currently the Patient Experience Manager and in this role, he helps lead a team

providing knowledge, training, coaching, and organization wide culture transformation. Jeff has worked
in various roles in healthcare beginning his career as a licensed clinical therapist with both a bachelors
and master’s degree in clinical psychology. He is passionate about helping others reach their greatest
potential with a focus on providing the best experience for patients, families and the community. He has
successfully designed and facilitated numerous sessions including; team building, emotional intelligence,
patient experience, and managing stress. Jeff has served as an adjunct professor at Anderson University
since 2009, teaching both psychology and business leadership classes. Audiences appreciate his ability to
create a relaxed learning environment through humor while providing practical lifelong application of
knowledge that leads to positive personal results.

Dale Smith Duncan, R.N., MHSA, CPHQ
Director of Medical Affairs, AnMed Health

Dale Duncan holds undergraduate degrees in Nursing and Business Administration and a Masters in
Health Services Administration from Clemson University, Lander University and the Medical University of
South Carolina respectively. Dale has over 40 years’ experience in healthcare leadership including
performance improvement, patient safety, utilization review, process improvement, governance and
medical staff governance and structure. Dale currently is the Director of Medical Affairs at AnMed
Health, a large healthcare system in upstate South Carolina. In this role she oversees the structure and
organization of the medical staff and allied health professionals which includes the medical staff bylaws,
rules and regulations and credentialing process which she considers the cornerstone of quality. She is a
founding member of the 5‐member Organizational Safety Huddle Command Team which conducts the
daily Huddle Safety Calls. She also is a member of the Occurrence Review Team which conducts Root
Cause Analyses and Safety Event Classification for all patient safety indicator events. In her position at
AnMed Health, Dale is the Accreditation and Regulatory point person for The Joint Commission, South
Carolina DHEC and CMS. Dale serves as the Chairperson for the South Carolina/North Carolina Joint
Commission Resources, CSR program and as such facilitates the biannual workshops. She chairs the
AnMed Health Continuous Survey Readiness Team which is a 35 member Team that she created greater
than 15 years ago. The Team meets weekly and is responsible for knowledge of the Accreditation
Standards and Conditions of Participation and compliance of same. She developed and coined the term
“mini mocks” which are 30‐60 minutes mock tracers which afford the team the ability to survey
throughout the system. Having been a Certified Professional in Healthcare Quality since 1992, Dale
continues to build upon her experience to create a safer environment for patients, employees and the
environment of care at AnMed Health.
Dale is a country girl having grown up in a rural setting. She continues to lives in the country tending her

flowers, plants and seven dogs that are her babies. She loves wildlife and is proud to protect the natural
resources. Her place in the country recently achieved the designation of a Certified Natural Wildlife
Habitat by the Department of Natural Resources providing food, water and shelter for the natural
wildlife that frequent the farm.

Stephen R. Gardner, MD
Neurosurgeon with Southeastern Neurosurgical and Spine Institute

Dr. Gardner is board certified by the American Board of Neurological Surgery and has been a member of
the Greenville Health System Medical Staff since 1984. Dr. Gardner received his education at the Citadel
and LSU School of Medicine. Residency training was completed at the Medical College of Virginia
(MCVA). In addition to his residency, Dr. Gardner’s training also included a Head Injury Fellowship and
Pediatric Neurosurgery Fellowship at MCVA. Currently, Dr. Gardner serves as President of the Board of
Directors for the S.C. Board of Medical Examiners.Hotels Nearby:

NOTE: Rooms are available Wednesday, September 30th – October 1st, however no rooms are
available in the Anderson area for the night of October 2nd due to the Clemson football game
on Saturday. This is another reason we have planned for the conference to end at 12 on
Friday, Oct 2nd so attendees will have time to drive home.

Bleckley Inn

127.50 plus tax

Hampton Inn

85.00 plus tax

Hilton Garden Inn

95.00 plus tax

Holiday Inn

95.00 plus tax

Holiday Inn Express

119.00 plus tax

Directions
Mapquest: 2000 Greenville Street, Anderson SC

